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Lorraine Phillips, a multi-disciplined user experience 
(UX) professional, has launched her latest book, “The 
ChatGPT Playbook: Mastering Prompts for Exceptional 
UX Design.” This groundbreaking guide, touted as the 
first of its kind, provides UX practitioners with invaluable 
insights and practical techniques to leverage the power 
of ChatGPT for exceptional UX design.

“The ChatGPT Playbook: Mastering Prompts for 
Exceptional UX Design” explores the intersection of 
artificial intelligence (AI) and UX design, delving into 
the fundamental concepts of AI and its significance in 
crafting remarkable user experiences. As businesses 

increasingly adopt AI technologies, understanding how to leverage ChatGPT, a 
cutting-edge language model, becomes crucial for UX professionals. Phillips expertly 
navigates this terrain, shedding light on the capabilities, applications, and limitations 
of ChatGPT, enabling UX professionals to unlock its full potential.

The central theme of the book revolves around prompt engineering, a strategic 
approach to effectively utilizing ChatGPT. Phillips introduces her personally developed 
prompt formula and presents more than 300 tailored prompts specifically designed 
for a range of UX professionals including: content designers, information architects, 
product designers, UX researchers, UX writers, copywriters, UX editors, conversational 
designers, accessibility writers, content strategists, documentation writers, and 
technical writers. These tailored prompts and techniques precisely cater to the specific 
needs of each role, aiming to spark imagination, enhance the creative process, and 
accelerate the design workflow.

“The ChatGPT Playbook: Mastering Prompts for Exceptional UX Design” (ISBN: 
9798988565802) is available for purchase in both print and digital formats through 
major wholesalers and book retailers, as well as online outlets nationwide, in the US, 
Canada, Australia, Europe, and Japan. For more visit: www.uxwithchatgpt.com. 
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